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BeUSoutb-FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

1.0 Document Objeedve

In this document, KPMG Consulting provides a Monthly Status Report on developments
related to the BellSoutb-FL OSS Testing Project. A briefoverview ofkey developments
is provided in section 2.0. Key upcoming activities are summarized in section 3.0. A
more detailed report on specific test items from the Master Test Plan is provided in the
table in sectiOn 4.0. Each item presented in the tables in section 4.0 includes a reference
nmnber that identifies the item from a previous status report, where applicable.

2.0 Key Developments

• Order MaDagement (OM):

• Interface testing for EDI, TAG, LENs are nearing completion continued through
the month ofSeptember. Test progress as ofSeptember 30th is as follows:

• TAG - 89 % received Completion Notices
• EDI - 89010 received Completion Notices
• LENs - 91% received Completion Notices
• RoboTAG - 51% received Completion Notices
• Manual- 6()O1O are ~ Completed S1atus

• Transaction testing for orders sent via BeDSouth's RoboTAG inter&ce R8UD1ed in
order to monitor date and time stamp issue associated with Observation 91.

• KPMG CoDsulting continues to monitor all BeDSouth systems and representative
responses to Local Service Requests (LSRs) as it relates to accuracy and
completeness evaluation criteria.

• TVVI-POP 'unctional Evaluation: Preparation activities are underway for a re­
test offunctiona1ity and timeliness. Exceptions 16,42,45,49,51,54, 64, 68, 69,
70, 71, 74, 75, 77, 80, 85, 87, 89, 90, 98, 100, 102, and lOS are open.
Observations 49, 64, 77, 81, 87, 89,90, 91, 92, 93, 95, 99, 100, 104, and 122 also
remain open.

• TVV2-POP Volume Performance Test: Testing is on bold pending the teS01ution
ofopen exceptions. Exceptions 99, 104, and 107 are open and are related to
electronic volume testing. Exception 72 is open and is related to manual volume
testing. Exception· I08 has been recommended for closure. KPMG Coosulting is
refteshing the volume forecast to reflect a September 2002 target date. Exceptions
72, 99, 104, and 107 are open.

• TVV3-Flow-Through Evaluation: KPMG Consulting is awaiting BellSouth
responses to clarification questions on Exception 86 and Observation 94. KPMG
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Consu1Ung is preparing to monitor flow-through performance against
documentation and benchmarks dming the TYVI-POP Functional Evaluation re­
test. Exception 86 and Observation 94 remain open.

• PPR7-POP Manual Order Processing Evaluation: KPMG Consulting continues
to monitor and analym TVVl-pop Functional Evaluation testing activities.
Observations and interviews relating to this review were conducted·at the Local
Carrier Service Centers(LCSC) in Atlanta, Bitmingbam, and Jadcsonvi11e.
AdditioDal interviews and observations were conducted at BeIJSoU1h's retail
centers iDcludiDg the Business Sales Account Center (BSAC), Major Account
Center (MAC), Mid-Madcet Account Center, and the Retail Business Office.

• PPR8-POP Work Center Help Desk Support: KPMG. Consulting requested and
received, in September 2001, updated'internal Methods and Procedure guides
from BeDSouth's Corporate Directory Information Access (COlA) system. These
documents are currently being reviewed and analyzed to reftesh test results and
address Observation and Exception issues. Exceptions 57, 94, 103, and 110 as
well as Observations 109,111, and 114 are open.

• Analysis also coo.tinues 011 the parity study for·PPR7-POP Manual Order
Processing Evaluation aadPPRB-Work Center Support EvalUQtion. Additional
.interviews·and observations may be cOnducted as the test progtaSeS to address
Observation and Exception issues astbey arise until closure ofthe test.

• Re", ProvlsioDiDlaDd Mmoteaaoee (RPM):

• TVV4-Provisioning Verification and Validation: KPMG Consulting-continues
with validation testing ofSwitch Translations, CSR's, Completion Notices, and
DirectOIy LisdDgs.. Plsnring continJed this mmth for the Intereept MCf'S8ging re­
test. Loop Qtalifiration, Line SpIittiDg, and DaIk Fiber testiDg CODtiDued through
the month of·September. Observations 4S, 82, 106, 117 and Exceptions 76, 82,
84, and 112 are open.

• TVV5-M&R TAFIFunctional Evaluation: KPMG Consulting bas completed this
test. 1be thai MPOrt is complete and in internal review.

• TYV6-M&R. ECTA Functional Evaluation: KPMG Consulting continued
plaming bam-test ofMLT observations for the month ofSeptember.
Observations 83 and 102 are open.

• TVV7-M&R TAFIPerformance Evaluation: KPMG CoDsulting has completed
this test The tiDal report is complete and in intemal review.
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• TVY8-M&R ECTA Performance Evaluation: KPMG Consulting will continue
vohDne testing with new BeDSouth forecasting data. Planning fix the volume test
continued during the month ofSeptember. Observation 107 and Exceptions 38
and 63 are open.

• TVY9-M&R End-to-End Trouble Report Processing~· KPMG CODSUlting bas
completed this test. The final report is complete and in internal review.

• PPR6-Collocation and Network Design Verlflcation and Validation: KPMG
CODSUlting continues to monitor the Collocation Process. KPMG Consulting is
preparing work papers and the final report.

• PPR9-Provisioning Process Evaluation: KPMG Consulting bas completed 1bis
test. The final report is complete and in internal review.

• PPR14-End to EndM&R Process: KPMG Consulting continued preparing for a
re-test to satisfy Exception 35. Exception 3S remains open.

• PPR15·M&R Work Center Support: KPMG Consulting bas completed this test.
The final report is complete and in intemal review.

• PPRl6-Network Surveillance Support: KPMG Consulting bas completed this
test. The final report is complete and in intema1 review.

• BiIIiDg

• . TVVIO-Billing Functional Usage Evaluation: KPMG Consulting bas completed
the DUF retest field work and DUF analysis for Exceptions and ObseJ.vatious.
KPMG Consulting is pIepIring fix an additional billing retest, scheduled fix late
2001, in conjunction with BeDSouth biDing inftasbucture changes Exception 13
(Amended), 79, and 83 are open.

• TVVII-Functional Carrier Bill Evaluation: KPMG Consulting bas completed the
process ofaualyziDgusage records generated fi:om TYVIO-Billing Functional
Usage Evaluation and analyzed under TYVII-Functional Carrier Bill Evaluation.
KPMG Consulting bas validated 95% ofall test cases for Bill Period 2. a retest of
TVVIO audlVVll will be conducted in conjunction with ·BeDSouth biDing
intiastructule changes. Exceptions 43 (Amended), 62, 96 (Amended), and III
are open.

• PPR13-Bill Production and Distribution Process Evaluation: KPMG Consulting
bas completed the Parity Evaluation Report.
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• Performanee Results Comparison (Metrics):

• PMRI-Data Collection and Storage: KPMG Consulting continued an~
ofsystems to be reviewed for the new SQMs and continued to review
documentation to validate that curreJlt data collection and storage procedures
applied to the new SQMs. No open Observations or ExceptiODS.

• PMR2-Metrics Deftnitions and Standards: KPMG CoDsuIting continued
evaluatiDg SQMs defined in the Florida Reviled IDterimMetrics (SQM
document, adopted by the Florida Public Service Commission in NOVf:IIlb«,
20(0) and continued evaluating the new proposed SQMs. ObservatiODS 69, 112,
and Exception 81 are open.

• PMRJ-Change Manage~ent: KPMG Consulting continued to review the Change
Management Process and continued to monitor change management adherence.
Observation 73 and 118 are open. Exception 78 was closed.

• PMR 4-Data Integrity; KPMG Consulting continued the completeness and
accuracy phases for all domains and continued the Daa IDtegrity testiDa for the
Test CLEC. Exception 36 is open as part ofPMR. 4.

• PMR5-Metrics Calculation: KPMG Consulting conrimaed to validate SQM
calculations for CLEC Aggrega1e and BeDSouth Retai1 reports as.part oftest
aetivitits, and continued replication ofregional metrics aad new meIriaJ (added
since October 2000) to be tested. Observations 68, 105, 113, 119 and Exceptions
10, 22,27, 101 and 109 are open for PMRS. Observation 110 was closed and the
issue escalated to an Exception (109).

• RelatioDlbip MaDagemeDt IDfrutrueture (RMI):

• PPRI-Change Management Process Verification and 'Yalidation Review: KPMG
Consulting aaeaded the BeDSouth·Cbange Control Process StatusMeetiDg
(9/26/01) for september. KPMG Consulting wm con1iDue to observe chaDge
rnanaganent ioteJaetiCIl between BeIlSoUth and the CLEC cmmunity. In
addition. KPMG Consulting continues to await closum ofException 81 before
beginning asecond retest for Exception 12. KPMG Consulting has also reviewed
BellSouth retIPOJI&' to Observation 116 and Exception 106. KPMG Consulting is
in the process ofscbed\,Jing reftesh interviews.

• t PPR2-Account Establishment and Management Review: KPMG Consulting
continues to monitor Account EstabJisbment and M8D8gement proce88eS and
documentation. 'Ibis included review ofdocumentation for Exception 65 and 67

.•
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and KPMG Coosulting bas recommended closure ofboth. KPMG Consulting
reviewed the BellSouth response to Observation 115 and is conducting a retest.
KPMG Consulting is·in the process ofscheduling refresh interviews.

• PPRJ-Interface Help DeskFunctional Review: KPMG Consulting continues the
review ofthe EC Support Help Desk Log. KPMG consulting bas issued a data
request for the EC Support Help Desk data.

• PPR4-CLEC Training Verification and Yalidation Review: KPMG Consulting
bas drafted the FiDal Report for CLEC Training (PPR4). KPMG Consulting is
currently in the~ ofschedu1iDg retiesh itBviews.

• PPM-Interface Development: KPMG Consulting is IDODitoring the development
ofthe CLEC Applications Verification Environment (CAVB) for.. KPMG
Consulting wiD be testing CAVB with volunteer vendors, service bure8us, and
eLEes. BeDSouth amlounced the CAVB would not be available fiom September
25 until December 10. KPMG CODSU1ting CODducted interviews with two CLECs
regarding their CAVB testing efforts. KPMG Consulting is reviewing the
documentation and process for CLEC CAVB support.. MonitoriDg ofthe
BeDSouthRelease Management Process contimaes. Upccming activities include a
review ofthe BeIlSouth upgrade procedures related to the Test CLEC TAG
upgrade to 7.6.2.1. KPMO Consulting is reviewing the BeDSouth third amended
response tor Exception 6. .

• External ReiatioDs:

• KPMG Consulting issued 3 Observations (119 total to date) and 2 Exceptions
(110 total to date).. There are currently 41.open Observations and 64 open ,­
Exceptions. '.

• The cbart below details Observations and Exceptions by domaiD.

Domain Exceptions. Observations Total T01al Open Open
issued1hB Issued1hB Exceptions Observations ExceptioDs Observations
month mon1h Issued Issues

OM 0
~

2 54 39 33 22.
RPM - 1 0 9 24 6 7
BiIIina 0 0 13 8 10 2
RMI 0 0 19 10 7 3
Metrics 1 1 IS 37 8 7
Total 2 3 110 119 64 41
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• The next Florida Face to Face is scheduled to take place in TaDahassee, Florida
on October 1alb. The Face to Face will we held at the FPSC· offices at 2540
Sbmnard Oak Blvd, Tallahassee, Florida in Room 152 ofthe Easley Building.

3.0 Key Upcoming Activities

• TVVI funetiolUll aad tJmeIIDess re-test.

• TVV2 Volume Testing

• TVV8 Volume TestiDg (ECI'A)

• Seeond DUF Retest

• Refresh ofPPR12 (DUF) Process Interviews

• .Proeess testnfresb (all domains)
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4.0 Master Test Plan Specific Item Status

VI-2

:.~-

FlUlCllt.NI4l
BWIlfl/ilio.

TYY2:POP
YollDIJe
Performance

.~~f~
.'aD iatafacca; TAG, ED!,
LENs, aDd RoboTAG.

• Percent instances in
Completion Notice (eN)
status. of9130 is as follows:
EDI 891/., TAG 890/., LENS
91%, R.oboTAG 51%.

• TeatiDg ofComplcx and Non­
Complex 0Jders via facsimile
and e-mail. bas progressed to
6C)O" ofplaDned iDstanees in
Completed Status (CP).

• Preparatory activates contmue
a1VV-I ~-test.

• 1bevolumc forecast is being
.efiahed to a September 2002
tarset date.

• ElectroDic volume testing is
OIl hold pending resolution of
Exceptioas 99, 104, 107, and
108.

• Manual volume testing is on
hold pending the resolution of

· 72.

""NiI&catioQ 'aDd
TestCLBC
Liatcaer problems
associated with
the TAG intaface.

• ~49,
64,65, 74, TIt 81,
87,89,90, 91,92­
93, 95, 99, 100,
104, .e.

• Exceptions 16, 41,
42, 45, 49, Sl,S4,
64, 68,69, 70, 71,
74, ?S, 77, SO, as,
89,90, , 98, 100,
102, lOS, 1m

• Exceptions 72, 99,
104, 107, 108
(closing)

• Electronic and
manual volume
testing on hold
pending resolution
ofExceptions.
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~moI1thlYrawCdai8

repoItIfiom BellSouth. I I •

Validation ofmonthly reports
agaiDst test CLEC data
continues.

• Preparing to monitor flow-
throop. performance during
lVVl Je-tcst.

XlII- IPPR7: MQllIUIl--' • Paity8D8lysis for PPR7 • Observation 114 • KPMG Consulting
I Order Process 'continues. • Exception: 94 will continue to

• Receivccl updated Method and (closure monitor and
procedure documentation, recommendation observeTVV
which are currently under issued) manual order
review. process interactions

• Final report and work paper throughout
preparation continues. Final production testing.
report will JaDain in draft • Request interviews
until completion ofTVVI test. at ordaing center

to refresh fmdinas.
XlII- IPPR8: Work • Received updated Method and • Observation 109, • KPMG Consulting
2 Center Support procedure documentation, III will continue to

Evalualio" which lie currently under • Exceptim 57, 94, monitor
JeView. 103 BcDSouth's work

• Final report and work paper center support
preparation continues. Final processes
Jepod will RIDIin in draft throughout
until completion ofTVVI test. production testing.

• Request interviews
at ordering center
to refresh fmdin2s.

ICPMG <::cnutIng. Inc. .~ Page 8 of 16
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•

~

ObsavatiODS: 45, 82,
106, 117
.Exceptioas: 76, 82, 84,
112

1VV6
~:83, 102

TVVI
Observation: 107
Exceptioo: 38, 63

PPR14
· : 35

1Dterriews,
Documentation,
and Data requests
continue to be
scheduled with
BellSoutb. .

V-5

v-s

CLEC
Participation

CLEC
Participation

• KPMG Coasulting is
COIltinuing to conduct CLEC
discussions for all tests as
required. MLT observations
and·collocation process
moaitorinl u wen as OLNS
proceumonitoring continued
witb·CLBC'a.

• ICPMG Cousulting is
cc.tiauiDa to coaduct CLEC
clilcuuioDa for all tests as
NqIIirecI. MLT observations
and collocation process
moaitariaa. weD as OLNS
jJroceaamonitoring continued
withCLEC·a.

KPMG Conslang. Inc. .~ P8ge90f18
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• KPMG Consulting
will utilize
information gained
in these discussions
to facilitate
completion ofall
tests.

• KPMG Consulting
will utilize
information gained
·in these discussions
to facilitate
completion ofall
tests.
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JditMlcODllJltiaahM ­
completed DUF retest
aoaIysis.

XII-2 I TYYII: • KPMG CODSUlting has • Exceptions 43 • Continue
Functional comp1etecl all resale usage (Amended), 44 Exceptioo44 UNE
Carrier Sill aoaIysis related to the DUF (Amended), 96 validation work
Evaluation retest. (Amcncted) &, 111 with BeUSouth.

PPRIO: Billing Ie KPMGConsulting ieceived • Exception 37 • KPMG Consulting
Work Center/Help the workforce maaagement will submit the
Desk interview summary report workforce

draft-with BcUSo\db'1 management
COIIIIDeDts. interview summary

• KPMG Consulting continues report for
to WOIk on the initial draft of aeUSouth's
the PPRIO Final Report. comments and

approval.
PPRI2:Daily • KPMG CoDSUltiDa has • Reftcsh Interviews
Usage Production completed initial work on the with BeDSoutb
& Distribution - ." draft oCthe draft fiDal SMEs.
hocus report.
Evaluation

KPMG ConsLang. Inc. " P8gIt 10 of 18
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Metrics 11V-4 I Data ReqQCltI I • KPMG Consulting and
BelISouth. have continued to
disc.1I data requests for the
PMR tes1I, with FPSC
participation.

vn-2 PMRl:Data • KPMO Consulting·is
Collection and continuina to review systems
Storage related to new mctrics.

Vll-3 I PMR2: Metrics • KPMG Consulting continues • Observations 69, • KPMG Consulting
Definitions and to evaluate SQMs defmed in 112 will conduct
Standards the Florida Revi8ed Interim • Exception 81 follow-up

Metric, (SQM document, interviews as
adoptecl by FPSC 061(1) for necessary for
PMR2. PMR2.

• KPMG Consulting continued
to aaalyze data received as
part of the Pmty By Design
Interviews conducted during
Au uat.

VU-4 I PMRJ.: Metrics • KPMG COIIIUlting .Continued I r Observations 73, r KPMG Consulting
ClttUlge to monitor Idhereuce to the 118 will conduct
MtlMgement ChaDae MaDalement Process. follow-up

interviews as
necessary for
PMR3.
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VIl-6 I PMR5: Metrics
Calculations

KKiO~_tmuecf'

the comploteneu phaac
maly. for all Domains.

• KPMG Coaawq continued
the accuracy phase analysis
for all Domains.

• KPMG Cousulting continued
the Metric Specific analysis
fortbe all Domains.

• ~G'CoDlwting continued
the Test CLBC data integrity
aualysis between KPMG
systems aDd BeUSouth's

,acv Systems.

• KPMGCoDluitina continued
to validate ·SQM calculations
for eLSe AgJeptc and
BeDSou1h Retail reports as
part ofPMR5: Metrics
Calculatio" teat activities, and
coiltiauecl aeplicatioa of
regional metrica and Dew
metria (added since October
2000) to be tested.

• KPMG CoDsuitiog continued
to validate the SQM
calculatioDa for the new
metric. _the DeW levels of
disagreptiou included in
the new Intaim Metrics.

1"-rela_flo
Product IDs
continue to impact
project schedule.

• Obsavations 68,
lOS, 113, 119

• Exceptions 10, 22,
27, 101, 109

• KPMG·~

wiD·continuc to
extract data in
support oftbc data
integrity
comparisons.

• KPMG Consulting
wiD continue to
analyze variances
in support ofthe
data replication
effort.

KPMG Cons&.ang. Inc. "i
~12of18

t II
913001



...... ~.

".:. " ,:" ; :: " :.: ..

::, ~ BeUSoutb-FL OSS Testiog Evaluation
MODtbly Status Report

September 30, 2001

N-2

• .KPMGCOaIubIaa·... issued·····
a data request Jdatcd to PPR2
£xc. 95. This document
request is to further
understand how the Account
Team resolves metrics issues.

• KPMO CoDSu1tias bas issued
a data mpICIt for the PPR3
teat. TO request is for data
fiom the EC""Support loa of
troubles.

PPRl: Clumge • ICPMGCoDauItiDa attended I •

Management the BelISouthCbaDge Control
P1YJCtica Proceu Status Meeting
Verification and 9/26/01.
y1I1idation Review • KPMG ConsultiDg Continues

to monitor the Change
MaDaacment Process.

• KPMG Coasultina reviewed
respoaaes to Observation 116
aad Exception 106.

• KPMG Co.ullin. bas besun
schedutina refresh interviews.

KPMG
Consulting has
reviewed the
BellSou1h
response to
Amended
Exception 12 and
is awaitiDg
cl08Uleof
Exception 81
before the second
retcst belins.

• Exceptions 12, 88,
and 106

• Observations 86,
and 116

•

•

•

•

•

UMoCODlUliDs
expects to recoive
tbe Exc. 95
documentation on
10l3I01.
KPMG Consulting
expects to receive
the PPR3 data on
10l3I01.

KPMG Consulting
wiD continue to
observe change
JDaDagemeDt
interaction between
8eJlSouth and thc
CLEC community.
KPMG Consulting
will prepare for thc
Exccptim 12
Second retest.
KPMG Consulting
wiD attcnd the
Change Control
Process Monthly
Statua Meeting as
well u the process
improvement
mcetingfor
October.

KPMG ConsUting. Inc. .~ Pag813 of 18
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fPM(f~~~

to review 8cDSou1h
R.csponaes to Exception 65
and 67 and baa IeCOmmcnded
disposition for both.

• KPMG Consulting is retesting
Obsa'vation 11S.

• KPMGCoDIulting has begun
scbeclulin. refresh intervicws.

• ~;-CCM1iiil8~'·

wiD.coatin\lO to
review
documentation
associated with
Account
Managcment and
Establishment.

Xl-2 PPRJ:OSS
'''terface Help
Dell

• KPMG Consulting continUed
to review thc'Ee Support Help
Desk Log.

• KPMG
CoDSUlting has
reviewed the
BeDSouth
respoDSe to
AmeDded
Bxcep1i0ll 12 and
is awaiting
BcDSouth's
impIanadation of
anew email
system u wcll as
the closure of
Excep1ioa..81
before the second
retest beains.

• KPMG Consulting
will continue to
review the EC
Support Help Desk
Log.

• KPMGConsulting
wiD review.the
ECS Help Desk
data received.

XlI-I I PPR4: CLEC
Trai"ing

• KPMG Consulting has begun
scheduling refresh interviews.

KPMG CcnU1Ing. Inc. ., Page 140118. .~
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lV-I- ICLEC Face to
19 Face

• Next Meetiqg to"be held in
TalJabassee, Florida on
October 10, 2001.

ExtaDal 11-18
Relations
(CLEC
Contact,
Exceptionsl
Observations,
Status
Reporting)

Exception!
Observation
Process

•
•

•

•
•
•

cilldauemIl" of..terrace
devclOp.CDt procrcss
docUJDeDtatioD.
Additioaal Documcntation was
reccivcd.
CoatiDucd to MODitor
devcloPment ofBeUSouth CLEC
tcst cDviroDIDCat (CAVB).
CODtin.cd to MODitor thc
SeUSoutb Release lIWlaBcmcnt
procell.
ExceptioDs and 20 closed.
Observatioo 53 c1oled.
KPMG CoDsultina issued 3 I •

Obsorvatioaa (119 total to
date) and 2 ExceptiODS (110
total to date). There are
curready 41 open
Observatioos and 64 open
Exceptioas.

Observation calls
lie held· following
the Wednesday
lOAM status calls
at 'approximately
I1:00AM.
Exception calla
are held OIl

Thursdays at
1:30PM with the
same confaeuce
bridge and pass
code.

7

T

-'obsaYiCAVE
testing process.

,. ObservedCAVE
Connectivity,
syntax and
application testing
for one
VClMb/CLEC.

• Held interviews
tegaIding"CAVE
with three
vendors/ClEes.

KPMG CcnUIing. Inc. '. Page 150f18
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1 Referencing MethodololY: An item referenced as I-n indicates that this item first" appeared in the March 7, 2000 report. An item referenced as II-n indicates that this
item first appeared in the April 7. ZOOO report. An item referenced as ill... indicates that this item tint appeared in the May S, 2000 report. An item referenced as IV-n
indicates that this item first'appearod in the June 7, 2000 report. An item referenced as V-n indicates that this item first appeared in the July 10, 2000 report. An item
referenced as VI-tl indicates that dais item first appeared in the AuaUst 7. 2000 report. An item. refereDced as VU-o indicates that this item first appeared in the
september1,2000 report. All" Jefeleacedas VDI-Il indicates that this item first appeared in the October 6, 2000 report. An item referenced as IX-n indicates that
this item first appeared in the Nolember 7, 2000 report. AD item lefelenced as X.. indicates·tbattbis item first appeared in the December 7, 2000 report. An item
referenced as XI-o indicates that this item first appeared in the January 8, 2001report. An item referenced as XlI-n indicates that this item first appeared in the February
7,2001report An itemrc~ • XW-e indicates that this item is new for this report.
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